GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7984184
fedich /Dated: 04-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-09-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-09-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Icmr National Institute Of Epidemiology Chennai

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mmurhekar@nieicmr.org.in
Buyer Email id: chandrasekar@nie.gov.in

a&g 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Middle School; Others , Manpower Outsourcing
Services - Minimum wage - Unskilled; Under Matriculate;
Others , Manpower Outsourcing Services - Minimum wage -
Semi-skilled; Secondary School; Others

34y 3@ /Contract Period

1 Year(s)

e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

300 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

anf & e & fow vaTas @ g wAa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 31gHa & forw Feré3 H Fe ua & / Startup

Relaxation for Years Of Experience

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Add IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

sgafaa Afda sea (Wl & wfta) s @ 3

/ Estimated Bid Value in INR (Inclusive of all
taxes)

9705288

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes
Breakup Required

FETTAAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

194106
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

14

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaAST AR TUIG STATAd T, e TE I el &, andnif & uay 3 gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTea STATAT U anemdf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director

ICMR National Institute Of Epidemiology Chennai, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare

(Director Nie)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]urels/MIl Compliance

THIMSIMS Hgara=t/MIl Compliance Yes

TATES @i adIda/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R oY 3TH FT suSor A/ qar gerar
B TWlg #A WATHSA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeA 3R Y 3TA AT 3USOT fAAT/Aar gerar
Tl # wAfASD & fow [ Hr 7 & FfAFdH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
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technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Bidder must have executed at least 3
projects with contract value not less than Rs. 1 Cr. for each contract of providing manpower services to
Central/State Govt Dept/PSU/Autonomous Bodies in last 3 fy

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at least 3
projects with supply of 28 Manpower in each contract of providing manpower services to Central/ State
Government Departments/ Public Sector Undertakings/ Autonomous Bodies in last 3 financial years
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Scope of work & Job description:1788519450.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

complied with The Code on Wages Act:1788519469.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Middle School;

Others ( 2)

doeiid ARPAT /Technical Specifications

faRu1/ Specification A/ Values
P / Core
Skill Category Semi-skilled
Educational Qualification Middle School
Type of Function Others
List of Profiles Supervisor

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Tamil Nadu
us3iiel /Addon(s)

#faRke faaor /Additional Details
Title for Optional Allowances 1 NA
Title for Optional Allowances 2 NA
Title for Optional Allowances 3 NA
Designation Supervisor

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g AU =gead@® Fea/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values

3.85

#R / Core
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9832929/1788519450.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9832929/1788519469.pdf

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

a9t & A

/ Number of

Resources to
be hired

31fAR 3maTshar

/Additional
Requirement

1 V CHANDRASEKAR

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

Minimum daily
wage (INR)
exclusive of GST :
918

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Under Matriculate;

Others ( 21)

doeiid ARPAT /Technical Specifications
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faeR1/ Specification 4/ Values
#R / Core
Skill Category Unskilled
. I Under
Educational Qualification Matriculate
Type of Function Others

List of Profiles

Cleaning Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Tamil Nadu
T3 /Addon(s)
JfaRe® faavor /Additional Details
Title for Optional Allowances 1 NA
Title for Optional Allowances 2 NA
Title for Optional Allowances 3 NA

Designation

Cleaning Staff

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price Yes
defined by Buyer

urdel/Parameter AI/Values
®R / Core 3.85

31faRw RN s /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity
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@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional
Requirement

V CHANDRASEKAR

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

21

Minimum daily
wage (INR)
exclusive of GST :
827

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Under Matriculate;
Others ( 2)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

A/ Values

@ / Core

Skill Category

Unskilled
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faRu1/ Specification 4/ Values
. I Under
Educational Qualification Matriculate
Type of Function Others

List of Profiles

Hostel Attendant

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Tamil Nadu
U3 /Addon(s)
JfaRe faawor /Additional Details
Title for Optional Allowances 1 NA
Title for Optional Allowances 2 NA
Title for Optional Allowances 3 NA

Designation

Hostel Attendant

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g AURE A Fea/Minimum Floor Price ||y
defined by Buyer

urdel/Parameter AA/Values
PR / Core 3.85

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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R/ Raféar

31 /Consignee
Reporting/Officer

@%.4./S.N

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional
Requirement

1 V CHANDRASEKAR

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

Minimum daily
wage (INR)
exclusive of GST :
827

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.2

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Under Matriculate;

Others ( 2)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Skill Category

Unskilled
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R/ Specification =/ Values
. I Under
Educational Qualification Matriculate
Type of Function Others
List of Profiles Kitchen Assistant
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Tamil Nadu
U3 /Addon(s)
JfaRw famwor /Additional Details
Title for Optional Allowances 1 NA
Title for Optional Allowances 2 NA
Title for Optional Allowances 3 NA
Designation Kitchen Assistant
sl g1 fA9iRa =ga@dd #a/Minimum Floor Price defined by Buyer
el g AURE A Fea/Minimum Floor Price ||y
defined by Buyer
urdel/Parameter AA/Values
PR / Core 3.85
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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R/ Raféar

31 /Consignee
Reporting/Officer

@%.4./S.N

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional
Requirement

1 V CHANDRASEKAR

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

Minimum daily
wage (INR)
exclusive of GST :
827

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;

Others (1)

deeiid ARPAT /Technical Specifications

a1/ Specification

3/ Values

#R / Core

Skill Category

Semi-skilled
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fdaRu1/ Specification A/ Values
Educational Qualification Secondary
School
Type of Function Others
List of Profiles Cook
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Tamil Nadu
U3 /Addon(s)
JfaRe faawor /Additional Details
Title for Optional Allowances 1 NA
Title for Optional Allowances 2 NA
Title for Optional Allowances 3 NA
Designation Cook
sl g1 fA9iRa =ga@dd #a/Minimum Floor Price defined by Buyer
el g AURE A Fea/Minimum Floor Price ||y
defined by Buyer
urdael/Parameter A{I/Values
P / Core 3.85

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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R/ Raféar

31 /Consignee
Reporting/Officer

@%.4./S.N

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

3ifaR maasarn
/Additional
Requirement

1 V CHANDRASEKAR

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

e Minimum daily
wage (INR)
exclusive of GST :
918

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO

BE SUBMITTED.
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N

GST Certificate should be registered in TAMILNADU. (Documentary Evidence should be submitted)

3. Registered Office should be located in Chennai District / Tiruvallur District / Kanchipuram District / Cheng
alpattu District (Proof of GST mentioning office address should be submitted)

4. Bidder should have the valid labour license. (Documentary Evidence should be submitted)

5. Bidder should submit Shram Suvidha CLC annual return [2025-2026] latest copy. (Documentary Evidence
should be submitted)

6. The Service provider should submit ESIC Registration Certificate and EPF Registration Certificate.
7. The bidder must submit the signed copy of the ATC Acceptance.

8. A Non-Blacklisting Certificate must be submitted, confirming no such actions by any government organisa
tion within the last three years.

©

If the agency is registered under MSME (Micro & Small) registered as Startup under DPIIT or NSIC, then EM
D exemption certificate needs to be enclosed and Bid Security Declaration Should be submitted.

10. Past experience of similar services: The bidder must have successfully executed / completed at least one
single order of 80 % of the estimated bid value or 2 orders each of 50 % of the estimated bid value or 3 ord
ers each of 40 % of the estimated bid value for similar service(s) in last three years to any Central / State
Govt Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary
evidence of successful execution / completion in support of past experience of similar services along with
names, address and contact details of clients shall be uploaded with the bid for verification by the Buyer

11. Minimum AVERAGE ANNUAL TURNOVER of Rs. 300 Lakhs in the last 3 financial years. (Balance sheet/CA c
ertificate to be enclosed, duly supported by the income tax return for financial years 2023-24, 2024-25 & 2
025-26).

12. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

13. The buyer can increase or decrease the contract quantity or contract duration up to 50 percent at the tim
e of issue of the contract. However, once the contract is issued, contract quantity or contract duration can
only be increased up to 50 percent. Bidders are bound to accept the revised quantity or duration

14. The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankr
upt. Bidder to upload undertaking to this effect with bid.

15. Payment of salary to contractual staff should be made on or before 5th of every month.

16. While submitting Original Tax invoice to office, GeM Invoice, Attendance Sheet, EPF Statement, ESI State
ment, Pay Slip, salary statement and any statutory deductions should be enclosed along with the original b
ill on or before 10th of every month on monthly basis.

17. Payment will be made 100% upon submission of invoice on monthly basis, in the following month through
Bank.

18. EPF contribution is to be paid up to the maximum wage ceiling of Rs.15,000/-

19. Income Tax at source will be deducted as per rules.

20. Child labour is strictly prohibited and if the service provider violates them, the contract will be terminated.
21. The service provider shall ensure that they deploy only qualified personnel at site for the work.

22. The service provider should furnish the detail number of the labour employed by them for the work.

=

23. The Supervisor to be appointed should report to the concerned maintenance section on daily basis
or effective functioning.

24. Antecedents verification of employee to be done by the service provider and necessary details to be furni
shed.

25. ICMR-NIE reserves the right to examine the suitability of the individuals to be employed by the ser
ce provider, with respect to the qualification, work knowledge and experience, in the relevant field.
ccordingly, ICMR-NIE reserves the right to reject any of the individuals to be engaged by the service
provider.

pd
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26.

27.

28.

29.

30.
31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

The service provider must provide 2 sets of suitable uniforms, ID Card, Badge, Shoes / Chappals and Safet
y equipment on their own (Service provider) cost for safety and shall ensure their regular usage and prope
r maintenance for every year

The manpower deployed by the service provider as mentioned in the bid document to be maintained and i
f there is any difference in man power, the proportionate amount will be deducted from the monthly bill.

The service provider should pay Central Government Minimum wages under Category ‘A’ and other statut
ory payments as mentioned in the Bid document.

Behaviour of personnel employed by the service provider shall in no way be detrimental to the administra
tion. The service provider shall provide personnel of good character, physically fit, efficient, well behaved
and skilful in their duties.

Non punctual to duty and unauthorized absence will be viewed seriously.

The service provider has to abide by all the terms and conditions given in the bid documents and scope of
work.

Bidder will be eligible for revision of wages (VDA) in lien with Chief Labour Commissioner order as issue d f
rom time to time.

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free Telep
hone No. for Service Support.

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of th
e following documents may be considered as valid proof for meeting the experience criteria: i. Contract co
py along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed. ii. Execution certificate by client with contract value. iii. Any other document in support of
contract execution like Third Party Inspection release note, etc.

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted sta
ff deployed at buyer location first i.e. on their own and then claim payment from Buyer along with all statut
ory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (
besides PBG which is allowed as per GeM GTC). DD should be made in favour of Director NIE payable at Ch
ennai. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and h
as to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / inter
net banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary
name Director NIE Account No. 0936201002864 IFSC Code CNRB0000936 Bank Name Canara Bank Branch
address Ambattur.

Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in pl
ace of PBG within 15 days of award of contract.

The Service Provider is required to have at least 40 % of the required manpower on service provider’'s pay
roll for at least one year. Necessary documents relating to such manpower will be uploaded by the 9/11 b
idder for verification of the buyer. Such manpower will be part of total manpower to be provided by the Ser
vice Provider in case he gets the contract against this bid.

Pay Slip should be provided to contractual staff and the same should be submitted to this office along wit
h the bill.

The remittance towards ESIC and EPF should be submitted every month along with the bill submitted for p
ayment.

Failure of the successful bidder in providing performance security and / or returning contract copy duly sig
ned shall make the bidder liable for forfeiture of its EMD.

A list of Housekeeping supervisor and Housekeeping staff along with their photographs attested by the ag
ency including permanent address should be provided to the office for record before taking over the charg
e of Housekeeping services.

Security money of the service provider will be forfeited in case of breach of any conditions stipulated in th
e tender.
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45. Any Charges, such as onboarding, etc., should not be collected from the individual. If, it is found that any
charges collected from individual, legal action will be taken.

46. a. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of b
uyer.

b. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior w
ritten consent of buyer.

c. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally |
iable and responsible to buyer together with the assignee/ sub-service provider, for and in respect of the d
ue performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU BIAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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